March 2026 Payslip Delay — Update for Police Pensioners

We would like to inform all police pensioners that the payslips due to be issued in
March 2026 have been delayed due to an unforeseen issue with our dedicated
printing machine. Our printing team identified the fault and we have been
working to resolve the issue as quickly as possible.

We understand that many of you rely on receiving your payslip on time, and we
sincerely apologise for any inconvenience this delay may cause.

The necessary replacements parts have been requested, and we expect to issue
the March payslips by the end of the month.

Please be assured that pension payments themselves have been made as
normal. Only the payslip documents are delayed.

We will provide another update if anything changes. Thank you for your patience
and understanding while we complete this work. If you have any questions or
concerns, please contact the Pensions Office by email to
pensionspayroll@cityoflondon.gov.uk or by telephone to 020 7332 1132..
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